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We put our customers first
Whatever you need from us, you can rest assured that it comes with

the very best possible customer service. In fact, our success and growth 
are down to the way we work with our customers and clients, and we focus 

on building the kind of long lasting relationships that will keep you coming 
back time after time.

Member 
of ths

Here at RS Industrial Services, we provide workwear, 
ppe, tools, cranes, lifting equipment and training 
to clients from across the North East and the rest 
of the UK.

But what makes us different is that we also 
offer one of the friendliest approaches in 
the business, an unrivalled commitment to 
great customer service, and a dedication 
to always going one step further when 
it comes to helping you solve your 
engineering and lifting problems.

We’re the
Engineering
company that goes
      one step further
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      one step further



We’re committed
to quality
Quality runs throughout everything we 
do - from the 60,000 products we sell 
via our trade counter, right through to the
bespoke training we offer either at our 
premises or on site. For example, we’ve been
awarded ISO 9001 : 2008 certification
for our quality management system, 
we’re members of the LEEA, we’ve been 
accredited by the RTITB, and our access 
training courses are fully IPAF certified.

We deliver value for money
Reliability and quality often come at a price - but here, that price is lower than you 
might think. We make sure that all of our services are cost-effective and that all of our 
products offer great value for money. And because we’re a key member of the THS 
buying group, we can pass on an even wider range of fantastic savings on to you.

Our greatest single asset isn’t our huge 
range of trade counter products. It’s 
not our crane engineering business 
or our training centre. It isn’t our 
commitment to customer service. 
And it’s not our friendly approach 
and great working environment.

So whatever you need, get in touch
- the chances are that we can help.

It’s our ability to combine them all into one
unique service that really helps us stand out. 

No other company in the UK takes that same 
extra step as we do to combine huge ranges of 

products and services with a can-do attitude to
delivering the kind of solutions that go far beyond your 

requirements, it’s only here at RS Industrial Services.
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TEGERA® 899

Flexible cut-resistant glove
TEGERA® 899 is a flexible assembly glove made of  
nylon, Dyneema and polyurethane, which provides ef-
fective cut-resistance and a good grip

TEGERA® 899 is a flexible assembly glove with effective 
cut-resistance thanks to Dyneema. The polyurethane coating 
on the palm provides a good grip and protects against dirt. 
The back is vented and this makes the glove very comforta-
ble to wear. The knitted cuff  keeps the glove in place and dif-
ferent sizes have different colour markings on the cuff, which 
make it easy to distinguish when washing, sorting or storing. 

...& there isn’t another company
in the UK who can do what we do.

03



The Engineering 
company that

goes one
step further

We began in 2001 as RS Cranes & Material Handling Ltd with
the aim of delivering a reliable, cost-effective and high quality

overhead crane maintenance service, together with supplying 
and repairing a range of lifting equipment.

How we stepped
up our company

Ult imately,  we wanted to create a
nationwide network of customers, while

building - and growing - a business with 
quality, service and value for money at

its core.

But while our client list has changed 
significantly, the real reason for our 

growth is that our principles have 
remained the same: we still deliver 

exactly the same quality, service and 
value as we did back in 2001.

Today, we have contracts with a huge 
range of customers and clients, from 

multinational organisations down to small
local businesses. And we cover everything

from cleaning products through to large
scale crane maintenance, repair and

refurbishment, 24/7 emergency breakdown
response, and industry-standard training 

for your people.
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Where we are
Billingham - In 2006, we moved to our current location in Billingham - a 4 acre site with 
3 units providing a total of around 80,000 square feet. It’s situated just off the A19 and 
A66, and is the perfect base from which to grow our business and deliver our services 
to customers across the UK.

Our trade counters are two of the largest in the North East, providing
thousands of customers with the tools, workwear, ppe, consumable

items and equipment they need to do their work - and do it safely.

We supply a huge range of businesses, 
from local builders and joiners through 

to chemical manufacturers and metal 
fabricators, with tools, equipment and 

virtually any product you can think of.

Because our trade counters are the face of
our business, you’re guaranteed to experience

our friendly, customer focused, can-do 
approach whenever you visit.

Gateshead - In 2012, we extended our trade counter services with our brand new shop 
on the busy Team Valley Trading Estate in Gateshead. It means we now offer the same 

high quality products and excellent services to even more customers in the North East.

Introducing Our trade counters...
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Right now, we stock over 60,000 products that can help you meet virtually any 
requirement or legislation - and this figure is growing by the day.

Our Trade
Counters

All employers are responsible for providing and maintaining 
Personal Protective Equipment, whether it’s respirators, gloves, 
eye protection, footwear or anything else. They’re also responsible 
for making sure it’s suitable for the job, that it offers the right
levels of protection, and that it fits the wearer correctly.

We can carry out audits of your processes 
and practices, advise you on what PPE 
equipment you need to meet current laws, 
supply the equipment, and even train 
you on how to use it.

Personal protective equipment

60
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Hand Tools

Our product range includes thousands of hand 
tools and accessories from premier brands and 

manufacturers. So, whatever the job, you can rest 
assured that we can supply exactly what you need 

- whenever you need it.

Power Tools

Our selection of power tools and equipment is just 
as extensive, and we offer a wide choice of quality

brands including Bosch, Makita, Metabo an
Hitachit. From sawing, cutting and grinding to

drilling, painting and decorating, we have it covered.

Janitorial

Our vast product range covers all aspects of 
janitorial supplies to meet both domestic and 

commercial needs. Whether you’re looking for 
a one-off purchase of a hoover or a regular and 

reliable supplier of your cleaning and hygiene 
products we can help.
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Storage

We can provide a huge choice of industrial storage 
solutions that can help keep your workshops
or staff areas tidy and organised. Our range 
includes items like benches and secure gear 
lockers, and we can even custom design and 
build a solution for you if an off-the-shelf
product isn’t suitable.

We’re also specialists in site safety 
equipment and we can help make sure 

your premises meet all required safety 
standards. We stock and supply everything 

from signage to lighting solutions, together
with more specific products like spill control,

first aid kids, hand sanitisers and disinfectants.

Workwear
and embroidery 

We offer a comprehensive range of workwear, from office
clothing and security uniforms through to high visibility,
safety and protective wear.

     What’s more, we can customise virtually any item of clothing
   with our fast-turnaround embroidery service which can add
 company logos, text, branding and more.
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Full vendor
management

We offer a range of flexible vendor
management solutions tailored to suit 
your business needs.

How we go
one step further

improving your business

Off-the shelf workwear, tools, safety products and 
storage aren’t all we offer. We can go one step fur-

ther by working with you to identify unseen problems 
and improve any aspect of your business and its facilities 

with fully tailored, custom solutions.

It’s just another example of how we’re committed to 
delivering unbeatable customer service.

Vending machines are custom configured for 
your individual product and usage needs. 
This maximises the available machine 
space in order to store more products and 
reduce the refil frequency. We apply our 
extensive industry knowledge and 
set it to work for you.

Our vendor management system reduc-
es the daily pressures of maintaining 
your company’s inventory, whether you 
have a full store with multiple products 
that need to be restocked and available 
on site, or covered by a simple product 
vending machine.
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Sales, supply and installation

Whatever your requirements, we’re able to deliver exactly
what you need at a competit ive cost. Here’s just a small
selection of what we offer:

When it comes to cranes, we have 
years of experience which means 

we can source, supply and install 
the right equipment for the job, at 

the right price - every time.

Our expertise covers repairs and
refurbishments too and because 

we’re an independent supplier, we’re 
not tied to any one manufacturer. It 

means we only supply the very latest, 
state of the art equipment - and

we’ll always make sure your older 
equipment runs as smoothly as

possible.

Cranes

With lifting capacities from 100kg to 100 tonnes, and a range 
of electrical, pneumatic and manual options, we can cover 
every industrial, offshore hazardous and low-headroom 
situation.

You can choose from a huge range of products, from 
off-the-shelf systems through to bespoke designed 
products that can operate in any environment.

All of our equipment is proven to deliver high performance, 
it comes with a selection of options such as hand held or 

infrared control systems, and it can be specially designed 
to fit any exact space.

In addition to fitting and installing equipment, our engineers 
also commission, test and certify all pieces against relevant 

legislation.

  Hoists 
  Light Cranes 

  Runway Systems 
  Jibs 

  Mobile Gantry Systems
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Maintenance, repairs and refurbishment

If you already have cranes and other related plant equipment on 
site, we can help you keep it all running as smoothly as possible.

We can refurbish any make or model of crane, and can help you
future proof your gear and streamline your working practices - for

example, by convert ing your control systems from wired pendants to
wireless handheld units.

We can also perform any legally required tests and issue certificates to make
sure you stay on the right side of the law.

How we go one step further
delivering bespoke projects

If you have an unusual project or lifting requirement,
we can help. We’re specialists in designing
bespoke, one-off cranes and other lifting
solutions - which means our expertise
could be vital in helping your project get
off the ground.

Our design services can reduce down time 
and solve key problems that might have been

harming your project, and our commitment 
to delivering the very best customer service 

means that we always aim to exceed your
requirements rather  than just  meet  them.
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You can choose from standard off-the-shelf 
units, or we can work closely with you to design
a bespoke piece of equipment that meets
your specific needs - no matter how unusual.

Being a true one stop shop for industrial clients means
delivering on any aspect of lifting, and we can supply,
fit and maintain a huge range of products that can
make a positive difference to any lifting situation.

Lifting 
Equipment

Our product range

  Specialist Turning Devices 
  Hydraulic Trucks, Jacks and Tables 

  Winches - Hydraulic, Pneumatic or Electric 
  Lifting Slings 

  Chain 
  Wire Rope 

  Webbing 
  Lifting Clamps & Grabs 

  Shackles 
  Eyebolts 

  Hoist Swivel Rings 
  Fork Lift Attachments  

  Height Safety 
  Construction Industry Equipment 

  Safety Equipment

A True
One Stop
Shop

A True
One Stop
Shop
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ROTOMAX
Only UK distributor

As the only UK distributor of
the ROTOMAX range, we’re quickly

developing a reputation for working with
specialist load handling equipment. 

ROTOMAX machines offer a unique 
method of turning loads up to 360O in a 
precisely controlled and very safe way, 
which can prevent damage to cranes 
and injuries to your people.

How we go one step further
keeping your people safe

When it comes to lifting equipment, safety is vital. We have the skills and the expertise to take any extra 
steps that are necessary to perform all required checks and tests at 6 month intervals. What’s more, we

can also issue the certif icates you need to keep your people and your business safe.
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Height Safety
Equipment

Safety at work is becoming increasingly important - and regu-
lations are becoming much stricter, especially when it comes 
to working at a height.

High quality solutions
to meet the

highest safety standards

We can design, supply and install virtually any height safety 
solution, which means you can rest assured that your

employees are fully protected and that all risks are minimised.

Our solutions
We stock a range of off-the-shelf fall protection systems and other products including vertical and horizontal fall arrest safety lines, 
lanyards, energy absorbers, harnesses and descenders from leading brands like Petzl, Sala and Capital Safety.

What’s more, our experience with working at height means we can tailor a full 
safety system, including  items like bespoke guardrails, all designed to meet  the 
individual requirements of any industry, company, or employee.

Most importantly, we make sure that any safety system we supply meets the 
highest safety standards and complies with all relevant legislation.

How we go one step further
keeping your people safe at height

In addition to supplying safety solutions, we can maintain, 
repair and regularly re-test any existing height safety
system.

Put simply, we’re committed to keeping your people 
safe in any high risk environment.
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Training
Division

a

As one of the leading North East industrial training providers, 
we can help any team or employee get up to speed with the 
knowledge and skills they need to deliver the highest levels of 
performance.

We combine off-site training and instruction with a 
selection of courses delivered on-site at our purpose 
built training facility that offers over 5,000 square 
feet of classrooms and practical operating areas.

Our range of courses

  Mobile Working Platform
  Aluminium Tower Erection

  Working At Height
  Fork Lift Truck Driver

  Reach Truck Driver
  V.N.A. Truck Driver

  Side Loader Truck
  Pallet Truck Driver

  Crane Driving
  Basic Slinging

  Lifting Operations
  Manual Handling

  Lorry Loader Crane
  Wire Rope Inspection

How we go one step further
keeping your business in front, too

In addition to our standard courses and training packages, we can also design 
and deliver custom industrial training packages for any industrial situation.

It means we can give your employees the skills to work effectively and efficiently what 
ever their job - which ensures your business maintains a real competitive advantage.

Accreditations

Our on-site training centre has been accredited to IPAF and RTITB 
standards, which are both recognised by the HSE. What’s more, we

also comply with BS EN ISO 9001:2000, which demonstrates our clear 
commitment to quality and assurance.

We can keep your people
in the know
and up to speed
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Billingham

RS Industrial Services Ltd.
2 Cassel Court
Haverton Hill Road
Billingham
TS23 1RB

Call: 01642 674 250
Fax: 01642 673 368

Gateshead

RS Industrial Services
(Tyne & Wear) Ltd.
190 Kingsway South
Team Valley Trading Estate
Gateshead, NE11 0SH

Call: 0191 4914 888
Fax: 0191 4910 878

Online
E-mail: info@rsis.co.uk
Website: www.rsis.co.uk


